HOI'OBOP N 2285-2018/V

r. Yensdunck ' "10" mions 2018 r.

3AO "HHTepcsasb-2", umerowee Jmuensun N 129855 Ha ocywectenenne ACATENLHOCTH B 06NACTH OKA3aHUS TeeMaTHUECK X
YCAYyr ceasH, Belaannyio denepanbHoii cnyx60i no Hamsopy B chepe CBA3H, HHDOPMALMOHHBIX TEXHONOTHH M MACCOBLIX
KOMMYHUKaunH neiicteytoweii ¢ 27 wons 2015 roaa no 27 wions 2020 roga u N 129856 Ha YCNYIH CBA3KM NO MEpeiade aHHLIX, 1a
HCKIIOYCHHEM yCNyT CBA3M NO nepenade naHHbIX ans UeNel nepenayn ronocosoi MH(OPMALKHK, BblnAHRYIO DdenepanbHoji
cnyx6oit no Hanzopy s chepe caazm, HHBOPMALMOHHBIX TEXHONOMMH 1 MacCOBBIX KOMMYHHKauui ¢ 27 urons 2015 rona 1o 27
wions 2020 rona, B nuue IenepanbHoro AnpexTopa Bopouuosa Urops Hikonaesuua, neficTsyiowero 1a ocHonammu Yerasa.
MMEHyeMOe B nanbHeiwem OTIEPATOP, ¢ onnoii cToponsl, * MAQOY "Tumuazus N93 r.YensGuucka" 8 nuie JupexTopa
Ulep6akoroit annmbl Banentunosnbl, AEHCTBYIOIEr0 HA OCHOBAHHH YcTasa, HMeHyeMoe B nanbHedlem ABOHEHT, ¢ apyroii
CTOpOH®I , 3aKmounan Jlorosop (nanee HOI"OBOP) o HUXKECTEYIOLIEM

1. lIpeamer porosopa
I.ILOIEPATOP o6s3yeres npenocrasut, ABOHEHTY yenyry npenocrasnenus nocryna k cetu ceazu OITEPATOPA, a Takce
TENEMATHUECKHE YCYTH, YCAYTH CONNHEHUS N0 CeTH MEPENAYN NAHHDIX, 38 HCKIIOUEHNEM YCIIYT CBA3H 110 nepenaye faHHplX 1y
LgJICH Nepefauy rosocosoi HH]OpMaLKK, B nansHeem nmenyembie YCITYTH B cOOTBETCTBHH ¢ TpeboBaHHIMNI AeHCTRYIOUIE 0
3akononarensctsa PP, yenosusimu BBILICYKA3AHHBIX JIHUEH3HI, @ TAKKE HACTOSLLIHM JOrOBOPOM.
1100 YCIIYIOH npedocmagnenus Oocmyna k cemu cenzu OITEPA TOPA nonumaemesn xomnnexce Yenye 6Kaouaiouui;

- NPOKNanKy abOHEHTCKON AMHHMK OT obopynonanus nepenatn nannbix OMEPATOPA no nonbsosartenscroro oBopynosaris
ABOHEHTA;

- Boinenenne ABOHEHTY cererbix AApECOB M MaponeH, NO3BONAIOUIMX HACHTH(HUMPOBATh €ro B CHCTEME ynpasacHus u yuera
OINEPATOPA;

- NOAKMOUEHHE aB0HEHTCKOr0 060pYNOBaHUA K CeTH nepenayu nanneix ONIEPATOPA u TecTuposanme NOAKIIOUEHHS!.

100 menemamuvecron YCITVI O docmyna k ungopmayuu c UCTONLIOGAHIEM UHDOKOMMYHUKAYUOHHBIX MEXHORO 21
NOHUMAemCA:!

- YCNyra no nofy4eHHio HHpopMauHOHHOro PECYPCa Nonb30BaTENEM MO €10 HHMUHATHBE, BbIPAKEHHOMN B opme 3anpoca, a raicke
MPEROCTABNEHHS yCNYT PA3MELLEHHS H XpaHEHHUS HH(OpMaLKHOKHOrO pecypca, NOMYHYEHHOrO OT NOCTABILHKA,

100 YCIIVIOH coedunenus no cemu nepeoauu daunvrx QIMIEPATOPA ¢ UCNOALIOBAHUCM NONLIOBAMENLEKO20 (OKOHEYHOM)
obopydosanus nonumaemes:

- @BTOPH3AUNA W YCTAHOBJIEHHE COEMMHEHMS MONBL30BATENBCKOrO 06OPYAOBAHHS OQHOFO ABOHEHTA ¢ nonsaosatennciin
oGopynosatuem apyroro ABOHEHTA;

- EpEChINKa ABOMYHOI LHbpOBO HH(OPMALMH, MEXAY MONb30BATENBCKHM obopynosanuem aboneHToR OIEPATOPA;

- Nepechlika ABOHUYHOM UHPpPOBOH MH(QOPMALIHH, MENCTY NONB3OBATENLCKHM obopynosanuem aBoHenToB 1 NOJBL30BATENLCKHM
oBopynosanuem aGoHeHToR apyrux OTTEPATOPOB, ¢ KOTOPBIMH yCTAHOBIEHO B3aHMOAEHCTBHE:

* 32BEPIUCHHE COENHHEHMS U pacHeT 06bema npenocrasnentpix YCJIVI. '

Hcnons3yempiit aGonenteini nHTepdeiic Ethernet. MpoTokonsi MEPenatti AHHLIX: CEMEHCTBO 11POTOKONOR TCP/IP, npoToko.ii
SNIEKTPOIHOH noyTsel POP3, IMAP4, SMTP.
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Internet Protocol (IP)

* BpeMms nocryna: He Gonee 5 c;

* KO3 PrumeHT norepr IP-naketos: He Bonee 1x10%;

* K03hprLmeHT ownbok B IP-naketax: ye Bonee 1x10;

YKazauHbie HOpMbI npHBeneHb! Anst naatheix YCIIVT cszn MEIKLY OKOHEUHbIMH TO4YKAMH (OT KOHUA N0 KoHua) IP-ceri
OTMEPATOPA.
Wnpuua nonocs poNycKaHus KkaHana n0CTyna K ceTH WnTepuer, B npenenax cetu casan OTTEPATOPA otpaxaercs s Tapudiiom
nnaxe, BbIOpaHHOM ABOHEHTOM, unu Hiske, ecnu OTPaHHUHBAETCS BO3MOKHOCTIMH 0BOpYA0BaHHS ABOHEHTA.
1.2. ABOHEHT o6s3yercs onnaunsats a1 YCJIYIU 8 cooTsetcTiM © TapH(amH, yKazaHHbIMK B 1.9 HACTOS ILEro HOTOBOPA.
¥ PACUETHBIM MEPHONOM, YKA3aHHBIM B HOT'OBOPE, ucnons3osars, YCJIVI'H B cooTBeTcTBUM ¢ HOTOBOPOM, sakonom 1y
HHBIMH NPABOBLIMH akTaMH,
PacuetHbiM nepuonom mno HacTosawemy JIOTOBOPY spnsercs NEPHON C [MEPBOro YWcna Kaaoro KACHOAPHOro Mecsua ro
NOCNenHEe YUCIIO KaXKaoro MECALA, BKIIOYNTENLHO. OTUETHBIM Mecsiem o HacTosaulemy JOI'OBOPY spsusercs MecsiL, B
kOTOpoM oKasansl Y CITYTH, noanesxawme onnare.

2. MOPAJIOK BAKTIOYEHMSL, YCAOBUS MCTIOTHEHHSI U PACTOPYKEH WS HOTOBOPA
2.1. NOI"OBOP cyuraercs 3AKNIOYEHHBIM C MOMEHTA €10 MOAMHCAH Hs..
2

2.2. ABOHEHT 8 Teuenue § (naTi) 6ankoscimx [OHEH, C NaThl NoAnHcaHms lacroautero JIOFOBOPA, OCYILCCTBASAET MiaTex i

OpraHH3allMio NOCTYMNa K CETH CRS3M OTEPATOPA (cm. 1.9 Hacrosiero IOI'OBOPA), nyrem MIEPEHHCIICHIA NEHEIHBIX CPEICTN
Ha pacueTHbIi cuer OMEPATOPA, nu6o BHecenma B8 kaccy OINMEPATOPA.

2.3. OTIEPATOP naunnaer okasanne YCIIYT AGOHEHTY 8 Tevenne |4 (4eThipHanuaTh) KalCHAAPHLIX AHER CO AHS nomyyenmy
[LIATEIOr0 NOPYUCHUS HA ONNATY AEHEKHbIX Cpencrs (cm. n.2.2.) ¢ oTMeETKOH Galka ABOHEHTA 3a YCJIYTY NOCTYI K ceT
OIEPATOPA, n16o BHecenns nnarexa 8 xaccy OITEPATOPA .

2.4. B cnyyae eciu qns coennnenns ¢ OIIEPATOPOM B nomerwenmy ABOHEHTA, Tpe6yiorcs YCIIYTH CTOPOHHUX OpraHu3aLiiii.
OHKM onnauuparoTes ABOHEHTOM camocTosrensHo. [Tocne nounucanus ABOHEHTOM nokymentor no npuemke YCIIVI'H
nocryna x cetn OITEPATOPA u TIPH PACTOPKEHHWH HaCTOsIWEro HOTOBOPA, nenexupie CpelCTBa, yKasaHHble B M.9 37010
HOTOBOPA 8 rpade «I1penocrasnenue nocryna x cern cBsisu OTIEPATOPA ne BO3BpaILAIOTCS.

2.5. Yenosus pactopskenns HOI'OBOPA:

2.5.1.1o cornautenmo cropox JIOTOBOP mosker Goirs pacroprryT 1 moboce ppems.
2.5.2.B cnyuae Hapyuwenus ABOHEHTOM yenopuis HacToswero IOTOBOPA, OMEPATOP umeer paso, no npotcaype
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3. CTOUMOCTH yYcayru NnorPanok PACYETOB

3.1. ABOHEHT onnayusaer VCJIYI'Y OIIEPATOPY no Tapupam (n.9 HacTosuero IIOFOBOPA).
3.2. CroumocTs YCIIYT no Hactoswemy OrOBOPY BIJTIOYAET ennHoBpenme ;i nnaTex 3a yenyry npenocrannen s L[OCTYNA K
cetn OITEPATOPA (m.2.2. Hactosmwero AOIr'OBOPA) GAEMECTUNYI0 nnaTy 32 YCIYru,
3.3. Exemecayyag nnara sa YCJIVI1 CKNaubIBaeTcs u3 Pasmepa AbGonenTckoj NIATbl M CTOMMOCTH YCIVT, HaYUCasemMLIx 14a
OCHOBaHHH neicTBYIOw KX Ha MOMeHT okaszanug ycunyr Tapudosa, nponopunonansuo okasanHomy ABOHEFTY obnemy YOIV

CHOBaHUeM pang OCYLUECTBAEHUS pacyeTop 3a YCIIYTU crszy no Hacroswemy IOrOBOPY ABASIOTCS 3aHKCHpPOBatHpie
OITEPATOPOM TIoKasaHus cpencrs M3MEDEHUA, cpeacTs cpszy C HM3MeEpHTENbHbIMY PyHKUMAMY, YUUTLIBAIOILCTO 06,6
OKa3auHbIX YCIIVYT cpssy OHEPATOPOM, A Taloke YCnoBus HacToswerg AOTOBOPA o6 oKkasanun YCIIYT cruay,
3.4. OITEPATOP » MECAL, crnenyioumii 3a OTYETHbBIM BhicTaRNsET ABOHEHTY CueT-thakTypy 3a OKA3AHHbIE YCiyru b Teyey e
HEPBBIX ceMu kaneHnaphix AHe Mecsya, Clieayrowero 3a OTHETHbIM, C MpHAOKeH ey - pacumdposkoii cyera.
3.5. OIIEPATOP OkasviBaer ABOHEHTY YCRYru npu yenosuy NONONHTENbHOrO Ganaycs Ha THUEBOM cuere. Onpary
ABOHEHTOM yelyr no Hacroswemy JOI'OBOPY OCywecTanseTcey NOCPEUCTROM BHECEIM aaricy [Tpi vrom CTOPOUBI Npuiny
K cornawenmio, yro NPpOLEHTLI Ha CYMMYy aBancosoro TU1aTexa 3a nepuop NONBIOBAHMS geH e b Cpeacrsamm no .37, | 'K
P®D ne Hauucnsiores. Cpok onnary M CyMMa aBancoporo naTexa onpenensicres ABOHEHTOM CAMOCTONTENRHO ¢ yuyeroy
TapudHOro nnana, Ecan ocratok na JIMLEBOM cyere ABOHEHTA H3PACXOAORAH nonHocteio, OMEPATOP BITpaBe npuocranonmry,
foctyn x YCIIYTAM. Bo3o6hosnen e AocTyna k yenyram MPOM3BOLMTCS B TeyeHie OAHOro pabouero nus mocye NOCTynnenny
lpenonnars! na pacyerypj CHET 1 B kaccy OIEPATOPA.
3.6. Honyuurs Oecrinatnyio HHGOPMaLmio o COCTOAHMM CBOErO NHLEBore cuera ABOHEHT moxcer ro Tenedoranm
(351) 247-95-42 (MHOFOKaHanBHuﬁ) HJIH Ha web-cajiTe OIIEPATOPA (m_tp://www.is74.rL_1 B pasfene «amympii KabuHeTy).
3.7.1 B Teuenue OAHOro pabouero nuy focne okasanns AGOHEHTY Yenyru no NpeaocTasnen A0CTYNa K cern nepepayy
nfanueix OITEPATOP ficpenaer ABOHEHTY agr NpHeMa-nepenayy BbINONHEHHLIX yenyr g ABYX 3K3eMIIsipax. B revyenye Tpex
pabounx nueit noce €ro nonyuyenns ABOHEHT Domiex noanucary, BO3Bparuts O[IEPATOPY BBILLCYKABAHHLIF akT way g
STOT Xe€ CPOK BpyyuTs OIIEPATOPY MMUCbMEHHbIE BO3pajceHug 0 3Tomy axty. Mpy HEBO3BpalIEH K NOANHCAHHOI
ABOHEHTOM akra H OTCYTCTBUM BO3parkeHui; €0 cTopoHsr ABOHEHTA 3 YCTAHOBNCHHLIN HACTOS Ly MYHKTOM Cpok yenyru
3.7.2. He nosnnee 7 (cemu) Kanennapueix ameii nocne OKOHYaHHs OTYeTHOrg Mecaua (n.1.1.) OTIEPATOP nepenaer ABQHEHTY
AKT BBINONHEHHL1X YCIVT g ABYX 3xsemnnspax. B TeUCHHE 5 (maTu) pabounx OHel ¢ MmomenTa nonyveHus HOKYMenTOR,
ABOHEHT 06132y TIPHHATL BBINOAHEH e YCIIYT u noanucaTs 06a SK3EMNNSpa Axra, ogun us KOTOpBLIX noanexcur nepenaye
OIEPATOPY,
3.8. B enyyae HEnorawenus B 106pososp o opsinke ASOHEFTOM 3a00/KEHHOCTH o OKasanHbiMm YCIIYTAM u B3LICKAMHMY
3TOH 3aN0MmKeHHOCTH OIEPATOPOM g cynebHom nopsake, ABOHEHT Onniauusaer OMNEPATOPY HEYCTOkKY B pasmepe |
(omHoro) NponeHTa ctonmocTy HeonnaueHubIx, onnayenyyx HC B NONTHOM 06beme YCIIYT, 3a kawqpiii ACHB NPOCPOUKH BTy,

3.9.Tlo TMCEMEHHOMY 3agBNen o ABOHEHTA OIIEPATOP cpsan 6e3 pactopienus HOrOBOPA NIPHOCTAHARMBAET OKAzal e
ABOHEHTY YCJIYT. ITpu atom ¢ ABOHEHTA B3HMaeTca abonenTckas nnata 38 BECh NEPHOL, yKasaHHbIi 3AABNEHNK (11, §3

HOTOBOPY ynu MHEIM 110roBOpam 06 OKasaHWu ycnyr CBA3M, 3aKNI0YEHHbBIM ¢ OHEPATOPOM, ONEPATOP umeer npago
MPUHATL (Yyects) nonyyeHHsie ot ABOHEHTA ACHexXHbIe cpencTra no mobomy norosopy (mrueaomy CUeTy) B cyer norauieHms
3aIOJKEHHOCTH 33 yenyru, oxazanuule g PaMkax HacTosuere AOTOBOPA

4. [TIPABA H OBSA3AHHOCTH CTOPOH
4.1.0IEPATOP 06s3an;
4.1.1.C momenra sakmovenus JIOCOBOPA fpenocrasnsr, ABOHEHTY AOCTYN K BBIGPaHHLIM YCIIYTAM (n. L1 nacrosiyero
HOFOBOPA) B Iopsuke, YCTaHOBNEHHOM DEHCTBYIO W MM 3aKOHOMATENLCTBOM Poceniickoii Denepauin, BBILCYKARAHH bIn 1
JHUCH3HAMY W HaCTOA UMM HOFOBOPOM;

4.1.3.I/Ind)opanOBaTb ABOHEHTA o6 ABAPMAX Ha ceTsx CBA3M, B TOM umche o fpeanonaraemsix cpoxax YCTPaHEHHS 37)x
aBApHH, B Clyyasx, korga TaKHe aBapuu BrekyT 32 coboii cyuwieeTsentoe YXYLiueHHe kauecTpa myy HEBOIMOMCHOCTL OKaza) gy
I';

4.1.4. Becnnarno, no Teneponam (351) 247-95-42 (MHoroxaH&anmH), MH(BOPMHPORAT, ABOHEHTA o Tapudax va VYOIV
OKasbiraembix YCITYTAX o HEOOX0AMMbIn PasbsicHeHnamy, TEPPHTOPHM OKa3alimg YCIVT,
4.2. OTIEPATOP umeer npago:

4.2.1.]'Ipwoc1'aHonnTh npenocrasnenue YCITY Lns nposeneHus HEOOXOUMMDIX MNAHOBBIX NPO(GHNAKTHYCCKIX 1 PEMOHTHLIX
PaboT Ha 060pynoBatuy OMEPATOPA, o KOTOpbIX ABOHEHT YBELOMASCTCA He MeHee yep 32 24 vaca, nyrewm nyénukaumu py
web-caiite OIIEPATOPA (ht_tg://www.is74.ru) MM 1O 31eKTPOHHOI] o4Te, ¢ yrkazanmem nponomkurentHocTy pador, 3a

4.2.2. Usmenss IeHcTByoOMHE TapUPLI He Yalle ofxore Pasa B rog, ¢ npeasaputenppiyg YBEAOMIIEHHEM 06 3TOM ABOHEHTA 5
THCEMEHHOH hopme umy no SNIEKTPOHHO nouTe He Menee 9eM 3a 10 (necarts) mueit go BBEUEHUS HOBBIX Tapudos, B Cnyyae
YMECHBUIEHHS Tapudos, YBCIHYEHUS YHcna HoBbIx TIATHLIX YCNyr orpannyenye «OIMH pa3 B rogy He neicrayer;

4.2.3.IMpuocranosuts Okasanue YCIIYT ABOHEHTY B Cllydasx:

° HEOMaTs! OKasbiBaeMbix p OTHETHOM mecsiue VCITYT g COOTBETCTBHU C yenopmsmy YCTAHOBNEHHbIMM 11 3.5, HACTOs e
AOT'OBOPA;

° puiuHenns ABOHEHTOM Bpena OITEPATOPY u/unu Apyritm nonb3osarensm VCITYT OMEPATOPA;

° ecan ABOHEHT nepenaer s cerp HHDOPMaLMIo, ockopbasiouryio ABOHEHTOB u/unu obenyxuBao i nepcoHan
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OITEPATOPA (Bxmiouas HEHOPMATHBHYIO JIEKCHKY), & TaKKE HHAOPMALIHIO, 3aNPELIEHHYIO AEHCTBYIOWMM 3aKOHOAATENBCTROM
HJTH MEXOYHApPOLHbIMU [OroBopaMi PoccHitckoi denepauu;

* nenonesosanuss ABOHEHTOM YCIIYTH Taka 06pasoMm, YT co3naeT yrpo3y 6e3onacHocTH u 3[OPOBLIO MOAECH,
6esonacHocTi u 060poHocnocoGHOCTH rocynapcTBa;

* ocywecrenenns ABOHEHTOM HecankumoHnposanoro AOCTYNA K KOMMBIOTEPAM M HH(OPMALIMOHHBIM HCTOUHHKAM:

* HECAHKUMOHMPOBaHHOM paccoink ABOHEHTOM SNIEKTPOHHbIX nucem (SPAM);

* pacnpoctpanenus ABOHEHTOM nporpammuoro obecnederns, conepxaliero KOMMLIOTEPHBIE BUPYCHI W APYrHe BPEAOHOCHbIC
KOMIMOHEHTbI;

* Hapywenus paboTel cet crazu OTIEPATOPA oGopynonannem ABOHEHTA:

* B Apyrux cnyuasx Hapywenus ASOHEHTOM AeHCTBYIOWIEro 3aKoHOaaTeNLCTRA PoccHiickoii Menepatmn.

4.3. ABOHEHT o6s3an: :
4.3.1.He pasrnawats MH(OPMALIMIO O CBOHX CETEBbIX PEKBHINTAX, BKNIOUAS B TOM 4HCAE MAPOIM, NOFHIIL, HOMEPA JHLEHLIX
CHETOB TpETbHM nHuaM. OTBETCTBEHHOCTS 34 HECAHKUHOHHPOBAHHBIH AOCTYIT TPETLMX JIHLL K CETCBbIM peksnsmtam ABOHEMT A
aexuT Ha ABOHEHTE. Hecankunounposannas ABOHEHTOM paboTa TPETHHX MM nox naentudukaropom ABOHEHTA we
MOKCT CNyXKUTL ocHoBawem ABOHEHTY nns oTkasa ot nnartexa 3a npenocrasnenHsie YCJIYI'M no ero HACHTH HKATOPY.
[Taponk sBnsieTcs cobeTBEHHOCTBIO ABOHEHTA, a norun, ssinasaemuiii ASOHEHTY NPpH NONKJIHOYEHHH - COBCTBEHHOCTILH)
OINEPATOPA;

4.3.2.Csoespemento coobuiars OTIEPATOPY of YTEUKE HH(OPMAUMH O CETEBbIX peKBU3MTaX. s oBecneyeHms Besonacroct
ABOHEHT nomxeu mensts naponk noctyna B MHTepuer He pexe oaHoro pasa s mecsu. Cmena Napos BbINOJHAETCS 1A
web-cafite QTIEPATOPA (http:/iwww.is74.ru).

4.3.3.Cobntonats ycnosus u CpoKkH nnareseii 3a npenocrasnennvie YCITYTU;

4.3.4.Hcnonn3opars pexomennyemyio OITEPATOPOM cucremy 3aILUMTBL;

4.3.5.Coobwats B Cnyx6y Texuuuecko [Nonnepskn OMTEPATOPA o Hapywenusax pa6otsl cetu caszn OTTEPATOPA
4.3.6.Mcnonb3osats YCIIYTH TORbKO NeransHbim obpasom u He nepenocuts Ha OTTEPATOPA OTBETCTBEHHOCTb 32 yiuepd
moboro pona, noxecenusiii ABOHEHTOM wunu OPHUMHEHHBIH TPETLHM NHUAM B PE3YABTATE MCHONBLIOBAHMS M
Hencnons3oBanus ABOHEHTOM YCAVT CBA3M;

4.3.7.He npeanpuumumars REHACTBHS, KOTOPbIE MOFYT NOBNEYb 33 COBOMH COOU B pabote cet unu obopynonanms OTTEPATOPA -
4.3.8.[pesocrasnats cnucok nmw, KoTophie OymyT HCMONBL3OBATL OKOHEUHOE 000pyA0BaHHE IOPHAKHECKOIO MLA, ¢ YKAZAHHEN
PAMUIIHH, HMCHH, OTYECTBA (NP HANHUMM), MECTA KUTENbCTRA M PEKBHIHTOB OCHOBHOTO LOKYMEHTA, YAOCTOBEPSIONICI O
MH4HOCTL. CPOK MPENOCTABACHHS YKA3AHHOIO CrHCKa MCPROE YMCNO KAXKIOTO KBApTana.

4.4. ABOHEHT umeer npaso:

4.4.1.TTonyuats YCIIYTH B cooTBeTCTRHM coarum JOITOBOPOM;

4.4.2.ITonyuats 6ecnnariyio HHDOPMALIIO 06 OKa3aHHBIX YCIIYI'AX, 0 cOCTOAHMM THLEROTO cyeTa ALOHEHTA,;
4.4.3.T1penbsBasTs NHCLMEHHO MpEeTeH31H no aapecy: ropoa Yensbunck, KoMcoMonbekuii MpocnexT, nom 38-6, caszaHiivie ¢
OTKa30M B oxazaHnu YCIIYIU caazu, HECBOCBPCMEHHBIM MM HEHAANEKALIMM MCTIONIIEHHEM 0BS3aTeNLeTh HOTOBOPA «
TEHEHHE LIECTH MECsLEB CO AHs Okasanns YCJTYTH. Bee nperensin ABOHEHTA npuuuMarorcs Toasko B nHChMEHHOM BHAE 1
NOANENRAT 00s3aTeNbHON perucTpaunn. [TucoMeHHbe OTBETbI HA MPETEH3HH NOMKHBI BLITh JaHbl B TEYEHHE TPHALATH ANeii ¢
MOMEHTa perucTpautn npetensuu. [perersun « kauectsy YCJIYI u pacueram 3a npenoctasnenusie ASOHEHTY YCIYTH ne
NPUHHMAIOTCS B Cnyyae Wcnonb3osakus ABOHEHTOM ne CepTH(HHUMPOBAHHOrO 060pyNOBAHUS 1 HEITHUEH3UPOBAHHOTO
MporpammMHOro obecrneyeHms,

4.5. CtopoHs! 0613y10TCs He nozaHee 10 (mecsTu) KaaeHNapHbIX AHEH coobuath aApyr Apyry o6 uaMeHeHHH PEKBHUIHUTOR I
afpecos.
4.6. AGOHEHT He HmeeT MpaBa OpPraHM3OBLIBATL NYONHUYHbIE NYHKTbI (TOUKH) KOMAEKTHBHOIO pocrtyna 8 Murepuer Ges
IHCLMEHHOTO cornacoBanus ¢ Onepatopom. B Cydac BbIABAEHHS TaKMX NyHKTOB OnepaTop mmeeT NPaBO OrPAHUYHTE OKaZAHHC
yenyr AGOHEHTY ¢ Lenbio NPEKpaleHNs QYHKLUHOHHPOBAHMS TaKHX MYHKTOB KOJNEKTMBHOrO A0CTYNa. B ciyyae wapyuwenus
3TOrO ycnoBus, ABOHEHT 0013aH BO3MECTHTE Oneparopy Bce npHUHHEHHbIE yOBITKM, B TOM uucne KOMMEHCHPOBATL CYMMYV
AOMHHHCTPATHBHOTO LWTpada.
4.7. OpraHusauns nyGauunbix MYHKTOB KOJIEKTHBHOrO mocTyna b Mutepuer OONYCKAETCA TONLKO MpPH peanuaaliin
HACHTHHKALHK NONB30BATENCH Oneparopom. TTpenocrasiente BO3MOKHOCTH OpraMu3aLi nyonHYHbIX MYHITOB KOMAEKTHBHOO
noctyna ¢ wnentudukaunell nonszopateneii Oneparoponm sBAsieTCs AOMOAHHTENbHON yenyrof, okaseisaemoii Onepatopon
AbonenTy. CToumMocT yciyrit yctanosnena [peiickypantonm Oneparopa.

5. NOPSIIOK YCTPAHEHHMSI H EMCNPABHOCTEN
5.1.3asBKn 0 cBosx ceaan Gecrnatiio nprimatores CnymxGoii TexHuueckoi MNonacpuxku OITEPATOPA no Tenedonam (331)
247-95-46 (MHOrOKaHaNLHBI), KGO 110 BMEKTPOHHOI NOYTE SUPPOr@is74.ru.
5.2. B cnyuae nocrynnenus sassxu nocne 13:00 B paGouuii neHs, nubo s BBIXOAHOH N€HL, MEPONPHUATHS 110 YCTPAHCH IO
HEHCNPABHOCTH MOTYT ObITh NEpeHeceH bl Ha cnenyrowni padboyuii netn.

5.3.Bpems BosunkHoBEHHS HEHCIIPABHOCTH MCUMCAAEGTCH C MOMEHTA COOBILEHMS ABOHEHTA o neucnipasHocTy OITEPATOPY .
5.4. YcTpaHenne HemcrnipasHocTeii NPENATCTBYOWMHX OKazaHuo YCIIYT OIIEPATOPA, ocyiuecTsasercs s CpoK He Honee 48§
(copoka BOChMHM) 4acoB, 3a HCKMIOUCHHEM Clly4aes- BOCHHBIC NEACTBUS, AMBEPCHH 1 TEPPOPHCTHYECKHE AKTEI, MPOTHBONPABHLIC
HEHCTBHS TPETLHX UL, OTKMIOUEHHS SJIEKTPHYECTBA, BCTYMHBIIHE B CHAY 3aKOHONATENBHbIE aKThl, MPABHTENLCTBEHHbIC
MOCTAHOBNCHHS, MPAMO MIH KOCBEHHO 3aMpelLako KX ykasanHbie B Hactosuem JOTOBOPE suap AEATENBHOCTH, NMPUPOLIHbIC
ABNCHHA W IpYTHe 4pe3BblyaliHble i HENpeBHALHHbIE obcrosTensersa. Bpems yerpatenus HEHCMPABHOCTEN CYUTAETCH C MOMEHT:
nonycka cneunanucros OITEPATOPA k obopynosanuto ABOHEHTA, a Tare K certi obenyxnpatoineit ASOHEHTA g jome
Haxoxnenus obopynosanus ABOHEHTA.

6. OBECITEYEHHWE KOHOUAEHUMAJNLHOCTH
6.1. CTOpOHSBI rapanTHpyioT cobnonente KOH(PHAEHUHAILHOCTH B OTHOWEH I 00OpYNOBAHNS, NOKYMEHTALHM, NPELOCTARNSEMO]
HHPOPMALMH U YCAOBHIA HACTOSILERD JIOCOBOPA.

7.OTPAHUYEHHWE OTBETCTBEHHOCTH

7.1.CTOPOHbI 0CBOGONKAAIOTES OT OTRETCTRCHHOCTH 34 HEHCNOHEHHE WIIM HEHAANEXALIEE HCNOAHEHWE 0BAIATENLCTS N0 J@AHHOM Y
HOTOBOPY, na spems neficTeus OBCTOATENLETR, K KOTOPBIM MO nacrosuiemy JIOI'OBOPY orHoCSTCS: cTHX Ml ble deneriis,
(IPHPOJIHEIC SBNEHUS, aBAPWH, NOXAPbI, MACCOBbIE Becnopsanku, 3a6acToBKkH, BOEHHbIE ACHCTBHSA, BCTYNACHHE B Citiy
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3aKOHOMATENbHbIX AKTOB, MPaBHTENBCTBEHHBIX [IOCTAHOBMEHMUI, PAMO HIIH KOCBEHHO 3anpelaoliux yKasanteie B HACTOSA L
JIOTOBOPE Bupbl AeSTENBHOCTH, H MHBIX OBCTOSTENALCTE, HE 3aBHCAWMX OT BONENALABIIEHHS CTOPOH, & TaloKe CTOPOK
0CBOBONK/AAIOTCS OT OTBETCTBEHIOCTH 38 HEeWCTIOIHEHHE HITH HEHALIEKaILEE {CTOHEHHE 0643aTEeNbCTB N0 NAHHOMY JOTroBOPY
BCAEACTBME MPOTUBONPABHAIX NeftcTBIHH TPETLHX JIULL, OTKIIIOHEHHH 3JIEKTPOIHEPTHH.
7 9. OTBETCTBEHHOCTD 3a paboTy obopynoBaHus ABOHEHTA nocjie nopta ceTeBOM MaThl KOMIbBIOTEPA NEXKHT Ha ABOHEHTE.
7.3.ITpu Hanuuuu y ABOHEHTA nokanbHOW ceTH, OTIEPATOP HeceT OTBETCTBEHHOCTD TonpKo 3a paboTy pabounx MeCT.
HACTPO#Ka KOTOPBIX BbIMOJHANACE COTPYAHHKAMH OIIEPATOPA. [ins nojy4eHHA KAuECTBEHHOM paboThl BCEX pabounX MECT CETH
PEKOMEeHTyeM 3aKa3bIBaTh HACTPOMKY COTPYAHHKAMH OTJEPATOPA Bcex paboumx mMecT NIOKANBHOM CETH.
7 4 O[TEPATOP He KOHTPONMpYET W HE HeceT OTBETCTBEHHOCTH 33 MONYYACMYIO M NepefaBacMyio ABOHEHTOM
“HGOPMALIHIO Yepe3 CETh VHTepHeT, KOTOpas MOXET coepxarh HESKEATEN bHBIE MOCNENCTBUS, KaK AR camoro ABOHEHTA, rax
W IU1S TPETBUX JIHLL
7.5. OTIEPATOP ie HeceT OTBETCTBCHHOCTH 32 MpSAMOM 1K KOCBEHHBIH yWEepd, NOHECEHHblH ABOHEHTOM naun Tperbrmi
JMLAMH B PE3YJILTATE HCMOB30OBAHMA WUNK HEHCNOB30BAHMS YCNYT OMEPATOPA.

8. CPOK JIEVICTBMSI JOTOBOPA U NPOYEE
8.1. Hacroswmit JOTOBOP scrynaer 8 crity € MOMCHT2 Er0 TOIMHCAHHS, 3AKNIOUEH Ha Heonpeaenetblit CpOK.
8.2. CriopHble BOMPOCHI, B cny4ac HEBO3MOXHOCTH MX YPEry/lnpoBarus MyTeM NEeperoBopoB, peuarTces CTOPOHAMM 13
ApPBHTPAXKHOM Cyne YensGuuckoit 0611, CTOPOHBI MOATBEPIKAALOT, HTO [IpENCTABEHHBIE MM aNPEca 1 PEKBU3UThI, COACPIAILMECH
5 nacroswem JOTOBOPE, apistoTcs MOJUTMHHBIMK 1 JOCTATOUHBIMH 114 onpeaencHis MecTa HaxOMUEHHA CTOPOH MPH MOJAUE
WCKOBOIO 3asiBnenus B CyA.
8.3. Hacrosuuit JOIOBOP cocrasnen B ABYX 3K3EMMISIPAX, MMEIOLLMX O/IHHAKOBYHO [OPUAHUECKYHO CHITY.

8.4. O6opyuosanue ABOHEHTA, noaknouaemoe K VCIIYTAM casizu OTIEPATOPA pa3MelleHo no aapecy: 454138, 1.
YensaOUHCK, Y. Kyii6biuesa, A. 53, npencTaBnser coboit 1 pabouee MECTO KOMTLIOTEPA AGOHEHTA.

8.5. AGOHEHT cornaceH Ha UCnoNL30BaHNC cBEEHHH O HeM IpH MH(OPMALIMOHHO-CMIPABOHOM 0BCnyKHBAHUH.
8.6. Hacrosmwum ABOHEHT [aeT cornacue OITEPATOPY v HHBIM JHLAM, CrOCOBCTBY UMM HCTOMHEHHIO

wacroamero JJOTOBOPA Ha 06paboTKy MepcoHanbHbIX AaHHbIX ABOHEHTA, B 1.4. hamusiny, AMCHH, OTUECTBd, roaa, MecaLa.
[aThl © MecTa pOXJeHus, anpeca (MecTa XKHTENbCTBA H perucTpaunn), Homepa OCHOBHOTO AOKYMEHTA, YAOCTOBEPAIOULCTO
MYHOCTB, CBEAEHUS O AaTe ero BbLAAUH 1 RLIAABLIEM OpraHe, KOHTaKTHOro TenedoHa, HOMEPA JIHLEBOTO CUCTA, MMEHH YUETHOR
samucy W Opyroil mHpopmaunu B UENIX WUCMNOMHEHUS HACTOALIEro JIOTOBOPA, a Taioke B LeNiX NPOABHIKEHWS YCIYT
OIIEPATOPA, B TOM uHCIe, Ha repenauy nepcoHanbHLIX nanusix ABOHEHTA OIEPATOPY 1 HHbIM IHLAM, ¢nocoBCTRYIOWMM
MCIIONIHEHHI0 HACTOALLEro JIOFOBOPA fi0 yTpaTbl MpaBoBbix ocHoBaHH# 06paboTKH MEPCOHANDHBIX nannbix. OMEPATOP
06pabaTbiBaeT MepCoOHANbHbIC nannpie ABOHEHTA B cOOTBETCTBHH c mn.2 n.l u.2 cr.6 denepanpHoro sakoHa P® "0
MEepCOHANbHBIX panHbix" N 152-03 ot 27.07.2006 ropa.

8.7. AApec NEKTPOHHOH MOHTBl __ __@is74.ru. Bpewms paboTsl ofuca OMEPATOPA, pacnofoKeHoro no
ajipecy: ropoa YensBUHCK, KOMCOMONBCKHH NpOCNEKT, 10M 18-6. NOHEAEALHHK - NATHHLA C 09.00 1o 18.00, Oe3 nepepbizos,

RBIXOLHBIE AHU — cy600Ta, BOCKPECEHbBE

8.8 CTOpOHbI HACTOSAILErO JIOIOBOPA npuuini K B3aHMHOMY COrfALLIEHHIO 08 HEMONBL30BAHHK TP MOANHCARKH HACTOAILETO
JIOTOBOPA, NPUAOKEHHH K HEMY CO CTOPOHB! 3A0 "MHTepesszp-2" pakcumune BopoHuosa Krops Hukonaesuua.



9. Bnank 3akasa Ha yeayru

Yeayra Lena | Koa-so | Cymma
[penocrasnenne noctyna x ceti caszn OTIEPATOPA (nopt Ethernet) oaroro paGouero 500.00 1 500.00
mecta (komnsiotepa) ABOHEHTA ’ ‘
AbowenTckas nnara s mecsu no Tapudy 1S-10-VPN-1 no npenonnate*. CkopocTs 2000.00 )
nepenain AaHHbIX K 200HeHTY 10 10 MGuT/c kpyrnocyTouHo. ’
Briesn cneunanicra OITEPATOPA k ABOHEHTY 700,00 - -
Boinenenue cratuyeckoro IP-anpeca 500,00 I 500.00
IMonnepxka cratiueckoro IP-anpeca B mecal 280.00 -

UTOI'O: 1000,00

Uensl ykasausi B py6asx ¢ yueronm HJIC.

*[loctyn k MnTepuer no tapuduomy nnany paspelén npu nonoxuTenbLHoM Ganance Ha nuueBoM cuere. COCTOSHHE

CBOCrO NHUEBOTO CYyéTa aboHEHT KOHTPOIH

rkaburer"

Tapud oTKMIOYAETCS M0 NUCLMEHHOMY 3aBNEHMIO a60HeHTa ¢ | yncaa CNENYIOUIETO MECsLA.

Beiesn cneunanncra OTIEPATOPA k ABOHEHTY: na KOHC

700 py6.

Hononnutensusie YCIYTU onnaunBaioTes no OTAENbHOM

OIEPATOPA: (http://www.is74.ru).

1 K6aitt = 1024 6aiiT; | M6aitt = 1024 Kbaiir; 1 I'GaiitT = 1024 M6aijir.

ARPBC MECTOHANOKACH IS

ToyTosniii anpee

I'py3ononyvarens
Tenedon

Paxc

Pleuér

GHK

K/cuéT

HHH/KIIT

OrrH

OKIo

KouraktHoe nuuo

JloaxuocTs

Melienxep noaKaoUeHs

Texnoanepixka

E-mail

10. Anpeca 1 peKBH3HTBI CTOPOH
ABOHEHNT: MAOY "umuazus N93 r.Meanduncia"

454138, o6aacts Yenadunckan, ropon Yenaduuck, yimua

OMEPATOP: 340 "Hurepenssn-2"

454138, obnacrs Yeastunckas, ropoa Uenasinesk, npocnekT

Komcomonncikitii, 38 5

454138, obnacts YenaGunckas, ropon Yensburck, NpOCHEKT

Komcomonscxuii, 38 &

3A0 "HnTtepesasb-2"

(351) 247-95-42 (MHorokanansiibiit)
(351) 247-78-18

40702810911010006447 8 TIAO "UensGuinecroank” r Uensduick

047501779
30101810400000000779
7448068879/744801001
1057422037507
75441845

Wadmnynnitna Bepounka Panikosna,

(351) 247-95-42 (MHOrOKAHANLHBIT)
MEHEKEp t
[aneen Jdauuns Paynemw 247-95-95

(351) ‘24'7,—._95-,46" MHOrOKaHanbHbli)

offic e@ is74ri

Kyiiduiuesa, fom 33

pyeT camocroaTensHo ua cakite OITEPATOPA & pazaene "JTnumbiii

YNbTaLMIO, HA PEMOHT HErapaHTHIHHOrO 0DOPYAOBAHHS -

y TpeHckypanTy, onybnukoBaHHOMy Ha WEB-cajite

454138, obnacts YensGinckan, ropos Yenabuick, yinna

KyiiGbnuesa, aom 33

MAOY "Tumnazns N93 r.YensGuncka"

40703810220490000004
Dunnan N6602 Banka BTE (TIAQ)

046577501
301018101635770000501
7448048047/744801001
1027402544014
42476509

Tarhsna Heanosna

5 z-'.-
737232 f@mail.ru -
yomain
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